Appendix 2: Title VI Notice to Beneficiaries

Greyhound Lines, Inc. operates its programs and services without regard to race, color, and national origin
in accordance with Title VI of the Civil Rights Act. Any person who believes she or he has been aggrieved
by any unlawful discriminatory practice under Title VI may file a complaint with the Greyhound Lines, Inc.

For more information on Greyhound's civil rights program and the procedures to file a complaint, you may
contact customer service at 214-849-8000, go online to www.greyhound.com or write our corporate
headquarters at P. O. Box 660362, Dallas, Texas, 75266-0362.

You may file a complaint directly with the Federal Transit Administration directed to the Office of Civil
Rights, Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE,
Washington DC 20590.

Complaints may also be filed with local and state agencies. For a list of these agencies, see Appendix 15.
If information is needed in another language, contact 214-849-8000.

Si se necesita informacion en otro idioma, llame al 214-849-8000.
Viethamese: Théng Bao Tiéu Dé VI Danh Cho Ngwéi Thu Hwéng

Greyhound Lines, Inc. diéu hanh cac chwong trinh va dich vu ciia minh khéng phan biét chlng téc, mau da va nguén
gdc qudc gia theo Tiéu Dé VI clia Pao Luat Dan Quyén. Bat ky ngudi ndo tin rang minh d3 bi thiét hai do bat ky hanh
vi phan biét ddi x&r bat hop phap nao theo Tiéu Pé VI déu cé thé nép don khi€u nai véi Greyhound Lines, Inc.

D& biét thém théng tin vé chuwong trinh dan quyén ctia Greyhound va cac thl tuc ndp don khiéu nai, quy vi cé thé lién
hé véi bd phan dich vu khidch hang theo s8 214-849-8000, truy cap truc tuyén tai
[www.greyhound.com](https://www.greyhound.com) hodc glti thuw dén tru s& chinh cla chung toi tai P. O. Box
660362, Dallas, Texas, 75266-0362.

Quy vij c6 thé ndp don khiu nai truc ti€p vai Cuc Quan Ly Van Tai Lién Bang glri dén Van Phong Dan Quyén, Nguoi
Nhan: Diéu Phéi Vién Chuong Trinh Tiéu D& VI, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE, Washington
DC 20590.

Pon khiéu nai cling c6 thé duwoc ndp tai cac co quan dia phuwong va tiéu bang. D& biét danh sach cac co quan nay,
xem Phu Luc 15.

German: Title VI Mitteilung an Begiinstigte

Greyhound Lines, Inc. betreibt seine Programme und Dienstleistungen ohne Ricksicht auf Rasse, Hautfarbe und
nationale Herkunft gemaR Title VI des Birgerrechtsgesetzes (Civil Rights Act). Jede Person, die der Ansicht ist, durch
eine rechtswidrige diskriminierende Praxis im Sinne von Title VI benachteiligt worden zu sein, kann eine Beschwerde
bei Greyhound Lines, Inc. einreichen.

Fiir weitere Informationen Uiber das Blirgerrechtsprogramm von Greyhound und die Verfahren zur Einreichung einer
Beschwerde konnen Sie sich an den Kundendienst unter 214-849-8000 wenden, online unter
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[www.greyhound.com](https://www.greyhound.com) gehen oder an unsere Unternehmenszentraleguh:fer P. O. Box
660362, Dallas, Texas, 75266-0362 schreiben.

Sie konnen eine Beschwerde direkt bei der Federal Transit Administration einreichen, gerichtet an das Office of Civil
Rights, Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE, Washington
DC 20590.

Beschwerden kénnen auch bei lokalen und staatlichen Behorden eingereicht werden. Eine Liste dieser Behorden
finden Sie in Anhang 15.
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Chinese (Simplified): FRXEZ& ABE4N

Greyhound Lines, Inc. 1R (RIEZE) FENE(Title V)MAIE, EZEET BRI AEETE - BAEME
i - FARNBEREAREANE FHEASEEEIITAMZERER AT F Greyhound Lines, Inc. IZ2H %
ﬁ o

ETHEX Greyhound RINITXIARFEFNEZER, ERAILUMBEEFRSES 214-849-8000,7F 251510
[www greyhound.com](https://www.greyhound.com), B, B{E Z H (TR A SIS 8B:P. 0. Box 660362, Dallas, Texas,
75266-0362,

o th v] LUE M BB ia i & 12 F 1R 1%, #hdik 9 :Office of Civil Rights, Attention: Title VI Program Coordinator,
East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE, Washington DC 20590,
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Tagalog: Paunawa sa mga Benepisyaryo Hinggil sa Title VI

Pinapatakbo ng Greyhound Lines, Inc. ang mga programa at serbisyo nito nang hindi isinasaalang-alang ang lahi, kulay,
at pinagmulang bansa alinsunod sa Title VI ng Civil Rights Act. Sinumang naniniwalang siya ay naapi ng anumang labag
sa batas na pagdidiskrimina sa ilalim ng Title VI ay maaaring maghain ng reklamo sa Greyhound Lines, Inc.

Para sa karagdagang impormasyon hinggil sa programa ng karapatang sibil ng Greyhound at mga pamamaraan sa
paghahain ng reklamo, maaari kayong makipag-ugnayan sa serbisyo ng customer sa 214-849-8000, bumisita online
sa [www.greyhound.com](https://www.greyhound.com), o sumulat sa aming corporate headquarters sa P. O. Box
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660362, Dallas, Texas, 75266-0362.

Maaari kayong maghain ng reklamo nang direkta sa Federal Transit Administration na nakadirekta sa Office of Civil
Rights, Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE, Washington
DC 20590.

Maaari rin maghain ng mga reklamo sa mga lokal at pang-estadong ahensya. Para sa listahan ng mga ahensyang ito,
tingnan ang Appendix 15.

Arabic: woludl Gl Cagos (pduiiunad! Hlai) (Title VI)

&% 45 Greyhound Lines, Inc. dsuell Ggasl 0836 (o pusldl LU B3y 25801 Juodl 5 Ol 5T @pall sl 095 giledg gzl
A5 ) 658 @uuis peoalud! Ol Crgas 45936 e Luaed duylan ST oy ) pall (505 4O Wiy jases (Y (32w Greyhound Lines,
Inc.

A0 peldl Ll Gedml meliyy Jg> Wloghaall (o Wi e Jgraxll Greyhound deuse Juasl (SiSey 595l @ads wlsly>
QA a39a1 803 91¢8000-849-214 03, e Masa)l [www.greyhound.com](https://www.greyhound.com)« Gyas duslys of
Olgadl e M)J‘: P. O. Box 660362, Dallas, Texas, 75266-0362.

ooalad) QL ey (Geo: Gl el Gaodl o ] dgrge Adbuadll Jau 8)l] J) 8 bl (55 a3 (S East Building, Sth
Floor-TCR, 1200 New Jersey Ave., SE, Washington DC 20590.
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French: Avis aux Bénéficiaires Concernant le Titre VI

Greyhound Lines, Inc. exploite ses programmes et services sans tenir compte de la race, de la couleur et de I'origine
nationale, conformément au Titre VI de la Loi sur les Droits Civils (Civil Rights Act). Toute personne qui estime avoir
été lésée par une pratique discriminatoire illégale en vertu du Titre VI peut déposer une plainte auprés de Greyhound
Lines, Inc.

Pour plus d'informations sur le programme des droits civils de Greyhound et les procédures de dép6t d'une plainte,
vous pouvez contacter le service clientele au 214-849-8000, vous rendre en ligne sur

[www.greyhound.com](https://www.greyhound.com) ou écrire a notre siége social a P. O. Box 660362, Dallas, Texas,
75266-0362.

Vous pouvez déposer une plainte directement auprées de la Federal Transit Administration adressée a I'Office of Civil
Rights, Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE, Washington
DC 20590.

Les plaintes peuvent également étre déposées auprées des agences locales et étatiques. Pour une liste de ces agences,
voir I'Annexe 15.

Que son todos los directores de Greyhound Lines, Inc.

Apéndice 2: Aviso a los beneficiarios del Titulo VI
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Greyhound Lines, Inc. opera sus programas y servicios sin importar la raza, el color y el origen nacional
de acuerdo con el Titulo VI de la Ley de Derechos Civiles. Cualquier persona que crea que ha sido
agraviada por cualquier practica discriminatoria ilegal conforme al Titulo VI puede presentar una queja
ante Greyhound Lines, Inc.

Para obtener mds informacion sobre el programa de derechos civiles de Greyhound y los procedimientos
para presentar quejas, puede comunicarse con la linea de mensajes del Departamento Legal al 214-849-
8000, visitar www.greyhound.com visitar nuestras oficinas centrales en P. O. Box 660362, Dallas, Texas,
75266-0362.

Puede presentar una queja directamente ante la Administracion Federal de Transito dirigida a la Oficina
de Derechos Civiles, Atencién: Coordinadora del Programa del Titulo VI, East Building, 5th Floor-TCR,
1200 New Jersey Ave., SE, Washington DC 20590.

También puede presentar una queja ante agencias locales y estatales. Para obtener una lista de estas
agencias, consulte el Apéndice 14.

Si necesita informacidn en otro idioma, comuniquese al 214-849-8000. Si se necesita informacidn en otro
idioma, llame al 214-849-8000.
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